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Background
- Marketing, web & brand strategy experience
- Published Web 2.0 strategist (social networks, e-community, blogging)
- OQutstanding oral & written language skills
- Dean’s Honour List, Faculty of Information and Media Studies, UWO

Skills

- Desktop publishing/data software (MS Word, Excel, Powerpoint, Access, Adobe InDesign)
- Research Methods (Focus Groups, Interviews, Literature)

- Graphic Design (Mac & PC, Adobe PhotoShop & Illustrator)

- Web Publishing & Design (HTML, CSS, Dreamweaver, Frontpage, Drupal CMS)

Experience

Marketing & Public Relations
Academica Group Inc. Communications Assistant 2007 - Current

- Research, writing and management of daily national newsletter

- Media releases, Web redesign coordination, Rebrand and marketing strategy
- E-community and social media strategist (social networks, wiki’s, forums, M)
- Reference: Ken Steele

London Abused Women’s Centre Marketing Intern 2006

- Coordination of a high-budget multi-media PSA campaign distributed across London
area TV, radio & print outlets. Advised on future marketing strategies, website overhaul
& press kit. (Samples available)

- Reference: Megan Walker

Ontario Ministry of Agriculture & Food Marketing Assistant 2003

- Reporting to the Marketing Manager of the Resources Management Branch, and a
member of the Division’s Marketing Team: responsibilities included designing and
advising on information/media products (pamphlets, factsheets, video covers); booth
preparation for tour of national & regional trade shows, coordinating & maintaining
high-priority, time-sensitive, and bi-lingual material on a large-scale website (100 000+
pages); as well as research and coordination for Town & Country (TV show).

- Reference: Elin Gwyn



City of Cambridge, Rock the Mill Marketing Coordinator 2001

- Coordinated promotional campaign for major annual music festival: designed program
ads for sponsors, as well as the forty page program, and organized radio/billboard/print
publicity campaign promotions the event.

- References: Wanda Schaefer-Stilling, Mike Naylor, Luke Balson.

Administration
University of Western Ontario UHIP Plan Administrator 2006
- Coordinated international staff, student & faculty health insurance plan across main campus and
satellites (Huron, Brescia, King’s). Handled day-to-day member needs, as well as advanced
financial reports and staff training.
- Reference: Sandy Del Vasto

Event Coordination
Canadian Communications Association 2005

- Participated on the planning committee of the CCA’s three-day conference during the
2005 Congress of the Humanities at UWO.
- Reference: Dr. S. Smeltzer

Research & Writing
On the Identity Trail Research Assistant May 2005 — Ongoing
- Onthe ID Trail is a national multi-disciplinary research project focusing on the social,
legal and technological implications of living in a networked society, and is also the
recipient of one of the largest grants ever given by the Social Sciences and Humanities
Research Council (SSHRC).
- Reference: Dr. J. Burkell

Research Assistant ~ Cambridge Steering Committee On Youth (YMCA) 2002
- Interviews and surveys, research and formal writing for Trillium Foundation research
project.

Graphics, Web & Data
Ontario Ministry of Agriculture & Food Web Publisher 2004

- Responsible for a large percentage of the Ministry’s provincial website (100 000+
pages); web content development and design/technology strategy; training new staff
how to develop pages for the web, providing graphic and web design assistance to staff,
and monitoring and posting new content onto the website.

- Reference: L. Butters



Systems, Drives & Controls Inc. Technical Assistant 2002 — 2003

Web design & maintenance, Information processing (contact/address database design),
and Online Commerce

The Company of Neighbours Technical Assistant 1999 - 2001

Developed and maintained a custom MS Access database for the purposes of archiving
digital copies of 20 000+ documents and photos for a community museum project, as
well as HTML programming & design of an interactive CD-ROM (available for sale &
through the National Library of Canada). Website design and maintenance.
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